
1  Portfolio Advisor is a managed account program that offers various portfolio strategies designed to address client risk tolerance, investment objectives and goals, and investment preferences. It offers a high level of service, with the advantages of a custom-built portfolio strategy and professional money managers that exercise rigorous due diligence to help ensure that the 
portfolio stays aligned with their investment goals. This program is designed primarily for taxable and individual retirement accounts outside of your Harvard Retirement Plan accounts. There is a fee for this product and a qualifying minimum account balance.

2  Private Asset Management features expanded investment management services, including a dedicated portfolio manager with a wealth team to develop personalized investment solutions, including a selection of specific individual securities customized to address unique circumstances and needs. Typically for a taxable account or individual retirement account outside of 
your Harvard Retirement Plan accounts. There is a fee for this service and a qualifying minimum account balance.

3  Personal Trust Services include tax, trust, investment and other services to individuals, families and nonprofit organizations. Our services to families and individuals include Revocable Living Trusts, Irrevocable Trusts, Testamentary Trusts, Family, Bypass and Credit Shelter Trusts, Charitable Trusts and Family Foundations. There is a fee for this service and a qualifying 
minimum account balance.

Name of Service Nature of Service Eligibility Cost to You Website or Contact Info

Core Plan  
Services

Personalized  
Retirement Plan  
Advice and Education

Comprehensive personalized advice from TIAA—online, in person or 
by phone. Your customized Retirement Action Plan will help provide 
an outcome-based retirement savings strategy that considers your unique 
situation, life stage and need by:
•  Helping you determine your retirement income goal
• Providing fund-level recommendations
• Calculating your optimal savings level

All Harvard employees No additional cost Call 800-732-8353, weekdays, 8 a.m. to 8 p.m. (ET) to schedule an 
appointment with a TIAA financial consultant.

Use our Retirement Advisor online advice tool:  
TIAA.org/tools

Retirement  
Income Illustrator

Using the assets in your TIAA retirement plan, Retirement Income 
Illustrator provide:
•  Hypothetical illustrations of your income options
•  The ability for you to create hypothetical scenarios showing how 

much income you might expect once you leave full-time employment

All Harvard employees No additional cost Retirement Income Illustrator:  
TIAA.org/tools
Use during a one-on-one consultation with a TIAA advisor.

Retirement Calculators 
and Financial Tools

Online tools can help you answer many important financial questions, 
such as how to:
• Create a budget 
• Calculate your needs for retirement 
• Save for your children’s education
• And many more…

All Harvard employees No additional cost Retirement Planning Calculators and Financial Tools:  
TIAA.org/tools

TIAA Live Webinars You can help keep your financial goals on track with TIAA’s live  
webinars. You can get real-world financial tips, tactics and techniques  
to help start, build and maintain your retirement savings.

All Harvard employees No additional cost Financial Essentials Live Webinars: 
TIAA.org/webinars

Additional 
Individual  
Services

Individual  
Advisory Services

Personalized financial solutions and advice from a dedicated financial 
advisor at no additional cost. TIAA advisors work with a team of 
specialists to help you build and maintain a financial plan that: 
•  Accounts for changing needs to and through retirement, including 

potential growth, retirement income and market volatility
•  Addresses critical but often overlooked items such as taxes and  

estate planning 
•  Manages multiple goals over time, such as funding education for 

children and grandchildren, caring for elderly parents, or providing a 
legacy for family and charitable organizations

Generally for employees 
with more complex 
financial needs, such 
as consolidating assets, 
retirement income 
planning, and estate and 
legacy planning.

Certain services are 
provided at no cost for 
qualifying clients, such as 
building and maintaining 
a financial plan as 
described in “Individual 
Advisory Services”.

Call 800-732-8353 to schedule an appointment with a TIAA consultant.
Request to have a TIAA financial consultant contact you: 
TIAA.org/public/secure/advice

Other Individual 
Advisory Services

Managed services provide specialized solutions to address complex 
financial needs. Services include:
•  Portfolio Advisor: a managed account offering tailored  

portfolio strategies1

• Private Asset Management: expanded investment management services2

• Personal Trust Services: tax, trust, investment services3

Each service has a 
different minimum 
account balance, from 
$50,000 to $1,000,000.

Each service  
is available  
for a fee.

Call 800-732-8353 to schedule an appointment with a TIAA consultant. 
Request to have a TIAA consultant contact you: 
TIAA.org/public/secure/advice
For more information on these services, visit:  
TIAA.org/public/products-services/managed_accounts

TIAA Investment Education and Advisory Services  
for Harvard Retirement Plan Participants

Please see reverse side for more important information.



This material is for informational or educational purposes only and does not constitute fiduciary investment advice under ERISA, a securities recommendation under all securities laws, or an insurance product recommendation under state insurance laws or regulations. This material does not take into account any specific objectives or circumstances of any particular 
investor, or suggest any specific course of action. Investment decisions should be made based on the investor’s own objectives and circumstances.

The TIAA Retirement Advisor is a brokerage service provided by TIAA-CREF Individual & Institutional Services, LLC, a registered broker/dealer and member of FINRA. After-tax annuities are issued by TIAA-CREF Life Insurance Company, New York, NY. Each of the foregoing is solely responsible for its own financial condition and contractual obligations.

The TIAA group of companies does not provide legal or tax advice. Please consult with your legal or tax advisor.

Advisory services are provided by Advice and Planning Services, a division of TIAA-CREF Individual & Institutional Services, LLC, a registered investment adviser. TIAA, FSB provides trust services. 

Investment products, insurance and annuity products are not FDIC insured, are not bank guaranteed, are not deposits, are not insured by any federal government agency, are not a condition to any banking service or activity, and may lose value. 

TIAA products may be subject to market and other risk factors. See the applicable product literature, or visit TIAA.org for details.

TIAA-CREF Individual & Institutional Services, LLC, Member FINRA, distributes securities products.
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