
Whether you are caring for older dependents or 
younger ones — or just yourself — Harvard recognizes 
how hard this year has been. That’s why the university 
has adjusted work policies and added new options to 
help make life easier for you and your family.

• Care@Work has temporarily reduced copays for 
in-home back-up care and now offers distance 
learning resources like tutors and learning 
facilitators.

• A weekly one-stop survival guide for parenting 
during a pandemic, The Kinda Guide (instructions 
for how to sign up here!) provides expert tips on 
remote learning and practical advice for making 
family life easier.

• The Ten Percent Happier app offers guided 
mindfulness meditations and practical teaching 
aimed at reducing stress — free for employees and now also discounted 30% for subscribers’ family members.

• Our updated Dependent Care Information summarizes Harvard’s additional work/life resources, including Senior 
Care Solutions and childcare scholarships.

• Newly announced dependent well-care time-off benefit, advance use of paid sick time, remote work flexibility while 
caring for dependents who are quarantining — these and much more are part of our updated COVID-19 Workplace 
Policies.

• Flexwork Guidelines for university employees have been updated to reflect the latest medical advice and 
communication technologies.

And of course, you and your family continue to have 24/7 access to Harvard’s Employee Assistance Program (EAP), 
the free, confidential service that provides counselors trained to discuss personal, workplace, and dependent-care 
concerns and issues, at 877-327-4278. Other free programs for benefits-eligible faculty and staff can be found on the 
Office of Work/Life program calendar (HarvardKey required).
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https://hr.harvard.edu/care-at-work
https://hr.harvard.edu/back-up-care-babysitters
https://hr.harvard.edu/files/humanresources/files/distance_learning_resources_by_carecom.pdf?m=1600273203
https://hr.harvard.edu/files/humanresources/files/distance_learning_resources_by_carecom.pdf?m=1600273203
https://hr.harvard.edu/schools-and-after-school-programs
https://hr.harvard.edu/ten-percent-happier-app
https://hr.harvard.edu/files/humanresources/files/covid_dependent_care_information_sheet.pdf
https://hr.harvard.edu/corona-virus-workplace-policies
https://hr.harvard.edu/corona-virus-workplace-policies
https://hr.harvard.edu/flexwork/new-world-flexwork
https://hr.harvard.edu/employee-assistance-program
https://hwpi.harvard.edu/os_fast/files/humanresources/work_life_program_calendar.pdf


NEW TOOLS FOR PROTECTING YOUR DEPENDENTS
 
 
 

To ensure that your assets go to the people and organizations you intend, it’s important to make sure your beneficiary 
information is up to date. You can find easy, step-by-step instructions on how to do this online with Harvard’s life 
insurance and retirement plan vendors.

Life Insurance:

• The university provides you with free Basic Life Insurance through MetLife, and you can also buy Supplemental 
Life Insurance. You need to designate beneficiaries for this coverage, which is now easier to do online by going to 
mybenefits.metlife.com.

• Type “Harvard University” in the Employer or Association box and log in. If this is your first time visiting, click 
Register and follow the prompts. 

• After logging in, choose Group Life Insurance under My Accounts. Click on Group Life Insurance on the next page, 
and enter your beneficiaries. Your designations become effective immediately.

• If you have previously designated beneficiaries with Harvard Benefits, that information is not viewable at the 
MetLife site but will be in effect until you update online. Read our FAQ for more information. 

Retirement Plans:

• TIAA’s website makes it easy for you to update beneficiary information for your Harvard retirement investment 
accounts, including retirement plans, TDA, and 457(b) plans. You’ll need to designate a beneficiary for each plan in 
which you are a participant by logging in and going to Profile & Settings > Beneficiaries.

• If you had accounts with more than one vendor prior to the recent move to TIAA (for example, accounts with both 
TIAA and Fidelity), your beneficiary information did not transfer, and therefore, you will need to re-designate plan 
beneficiaries.

When naming beneficiaries, some circumstances may require extra documentation. For example, married people may 
need to sign waivers to designate someone other than their spouses, and beneficiaries under 18 years of age require a 
guardian or trustee to handle their finances until they become legal adults.

Also, if you have supplemental life insurance through MetLife, be sure to take advantage of its no-cost will 
preparation service. As you think about the future, remember that taking a few simple steps now will make things 
easier for your loved ones in the long run

https://hr.harvard.edu/files/humanresources/files/designating_updating_beneficiaries.pdf
http://mybenefits.metlife.com
https://hr.harvard.edu/files/humanresources/files/metlife_online_beneficiary_faq.pdf
http://www.tiaa.org/
https://hr.harvard.edu/files/humanresources/files/designating_updating_beneficiaries.pdf
https://hr.harvard.edu/files/humanresources/files/designating_updating_beneficiaries.pdf
https://hr.harvard.edu/disability
https://hr.harvard.edu/disability
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LIVING AND WORKING
Since its founding, Harvard has fostered a welcoming 
environment for current and former military 
personnel and their families — we salute them this 
Veteran’s Day and every day.  

• Access all the resources — including alumni 
associations, employment opportunities, local 
veterans organizations, and more—that Harvard offers 
to military personnel and their families.

• “What are you eating?!” If that question gets you 
flustered, learn how to celebrate the holidays in a 
healthy way with a Mindful Eating class and the 
Healthy Holiday Eating webinar, scheduled for  
this month.

• Practice some self-care by registering for a one-hour 
webinar on how to cope during this unbalanced time.  

FINANCES AND SECURITY
Save time, money, and hassles by being proactive 
with all your available benefits.

• Don’t forget: The one time this year to make changes 
to your benefit elections for 2021 is during Open 
Enrollment, which takes place November 10–19, 2020. 
You can find more information here.

• Expand your financial literacy with live and on-demand 
webinars from the Harvard University Employees 
Credit Union that cover topics like teaching kids 
about money, understanding the impulse to shop, and 
retirement basics.

• Looking for holiday gifts? Find discounted tickets 
to museums and seasonal attractions like Edaville 
Railroad, as well as deals on shopping and even shows 
for 2021 at Outings & Innings (HarvardKey required).

MIND AND BODY
Understanding and using the resources you have 
today can help you plan for a brighter future.

• How are we doing? Check out Harvard’s COVID 
Dashboard, where the university shares the latest data 
from its screening protocols.

• Get moving with Harvard Recreation’s online group 
exercise classes, which are available on demand or 
live via Zoom. There’s no additional cost with general 
membership, but you’ll need to sign up for a free class 
membership to join.

• Explore Harvard’s Arnold Arboretum — an open-
air museum of trees — with its self-guided tour, a 
mobile app with audio stories from historians and 
horticulturists, and videos and online material you can 
access without leaving home.

LEARNING AND GROWTH
Toughness, self-knowledge, preparation, and 
flexibility are all components of your inner resilience.

• Check out ways to build resilience using cognitive, 
science-based tools in a series of workshops on 
Building Personal Resilience (HarvardKey required).

• Learn how to identify common biases and avoid 
negative outcomes when you take the LinkedIn 
Learning: Unconscious Bias course.

• As the nature of work changes, find out which of 
your work skills will be valued most. Register for the 
Building Resilience into Your Career webinar on 
November 14 (HarvardKey required).

mailto:wellbeing%40harvard.edu?subject=
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https://us02web.zoom.us/meeting/register/tZckf-isrzkpEtNks1Vhb_JdeTjVRZJ_PDnN
https://zoom.us/webinar/register/WN_nHZnQ6tlR9q9vn0HuzQu8w
https://hr.harvard.edu/files/humanresources/files/wellbeing_seminars.pdf
https://hr.harvard.edu/open-enrollment-2021
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