
BEHAVIORAL HEALTH INFORMATION 
AND RESOURCES FOR THE PANDEMIC

Blue Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Association.

BLUE CROSS RESOURCES
•	 Coronavirus Resource Center
•	 Provider Central COVID-19 News Alert (March 24)

Telehealth is available to all members with a Blue Cross Blue Shield of Massachusetts health plan.  
To access the service, members can:
•	 Use Well Connection
•	 Contact their doctor directly to talk about available options

COVID-19 ANXIETY
•	 Anxiety.org, “Tips for Surviving Social Isolation During the COVID-19 Pandemic”
•	 American Psychiatric Association’s Center for Workplace Mental Health,  

“Working Remotely During COVID-19: Your Mental Health & Well-Being”
•	 American Psychological Association, “Five Ways to View Coverage for the Coronavirus”

CHILDREN AND FAMILIES
•	 The New York Times, “Talking to Teens and Tweens About Coronavirus”
•	 Nemours KidsHealth kidshealth.org, “How to Talk to Kids About the Coronavirus”
•	 WBUR, “The Kids May Not Be All Right. And That’s OK”
•	 Mass.gov, “Open letter regarding co-parenting during COVID-19 from Chief Justice John D. Casey”
•	 The Atlantic, “How Are Parents Supposed to Deal With Joint Custody Right Now?” 
•	 American Psychological Association, “How COVID-19 may increase domestic violence and child abuse” 

 
The National Domestic Violence Hotline: 1-800-799-7233 
The Crisis Text Line: Text HOME to 741741
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Apps and Resources for Personal Purchase:
•	 Headspace
•	 Calm
•	 Cognitive Behavioral Therapy for Insomnia

To learn more about Well Connection, visit myblue.bluecrossma.com/telehealth.

https://home.bluecrossma.com/coronavirus
https://provider.bluecrossma.com/ProviderHome/portal/home/news/news/office-support/all%20networks/covid-19%20-%20latest%20news%20(march%2024)/!ut/p/z1/vZRbb9owFMe_SniItD0Em9yWTJqmMCg0LZSyFkhekGOcS5vEqWOg9NPPIdAxiYumasuDj318_sfx-VkH-GAG_BytkgjxhOYoFWvPN-cTx-y3r_oqtO46Frye3Lqjvj6G0DXAdBsA7UG3pVrq0BpqbXjfm9jDjjlUIWwB_7x-Anzg45wXPAZewegqWRAmFZRxlEqY5pzkXEqTgCG2keF7ABZuhlIZ5mRdypCGYYKJVC6LSilDlKZSTviasmexiyuR0rIlRUoRJyWXKpX0KUMMx5Kqf67-ocDJAnihgW3DMHXFxAtL0TE2FdsOdEULkakF0EAmCXZ3PnOp6s7wxOdAofePhDiwPVbbGoS9O_VowB85XOBHKQ1qRE4eaFYEfEZCwghrLplwx5wX5VcZ_q5aM0iXBDNalhlqYpqJHYQxWvJYhl3n-oElUUTYd45YRPhcJPkmt9Sr0U7dpxmp1tmmplPN451vS-HA1jyUPQ_hEUSEMVT4jkU492DqHaU2NaJ98DafmNWw6rkgVqkby23mohreWtXIJ-4w0F2nO4J8NOt0ew_m7crLp9csaN3oT-XrvXOsXDEtOZidqhLwBO4vJ3G3VTBdJWQNHnPKMsHj51--pj68dILxwRPOpx_Df5v-o_VxL7UQQVRlgx8DQbRAPFaSPKRgdtgCwOxyCxBZkqeXF98R7ahqO68HT-K_96Mie8wsbaM8hwNuBEaUzTvtoeK5qzdhfM8qnUbjF25rcrQ!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://myblue.bluecrossma.com/health-plan/well-connection
https://myblue.bluecrossma.com/health-plan/well-connection
https://www.anxiety.org/how-to-survive-coronavirus-social-isolation-and-lessen-anxiety-and-depression
http://www.workplacementalhealth.org/getmedia/fd8a9b98-b491-4666-8f27-2bf59b00e475/Working-Remotely-During-COVID-19-CWMH-Guide
https://www.apa.org/helpcenter/pandemics
https://www.headspace.com/headspace-meditation-app
https://www.calm.com/
https://www.cbtforinsomnia.com/products-page/
https://www.nytimes.com/2020/03/02/well/family/coronavirus-teenagers-anxiety.html
https://www.youtube.com/watch?v=w-VMJIP6jJo
https://www.wbur.org/cognoscenti/2020/03/31/the-class-of-2020-graduation-prom-covid-19-ellen-odonnell
https://www.mass.gov/news/open-letter-regarding-co-parenting-during-covid-19-from-chief-justice-john-d-casey
https://www.theatlantic.com/family/archive/2020/04/navigating-joint-custody-under-coronavirus-quarantine/609676/
https://www.apa.org/topics/covid-19/domestic-violence-child-abuse
http://www.workplacementalhealth.org/getmedia/fd8a9b98-b491-4666-8f27-2bf59b00e475/Working-Remotely-During-COVID-19-CWMH-Guide
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Questions?  
If you have specific HR-related questions, please  

reach out directly to your Human Resources Department.

BEHAVIORAL HEALTH ISSUES
•	 The New York Times, “For Those With O.C.D., a Threat That Is Both Heightened and Familiar”
•	 International OCD Foundation, “How to Find the Right Therapist”
•	 National Alliance on Mental Illness, “COVID-19 Resource and Information Guide”
•	 National Center for PTSD, “COVID-19: Resources for Managing Stress” 

 
International OCD Foundation: Weekly Live Online OCD/Coronavirus Town Hall 
National Suicide Prevention Lifeline: 1-800-273-8255 
 

SUBSTANCE USE DISORDERS
•	 Alcoholics Anonymous, “Meeting Guide”
•	 Alcoholics Anonymous, “Updates on Coronavirus (COVID-19)”
•	 Al-Anon Family Groups, “Al-Anon Meetings”
•	 Al-Anon Family Groups, “News from the WSO”
•	 Grayken Center for Addiction, “COVID-19 Recovery Resources”
•	 Substance Abuse and Mental Health Services Administration, “Virtual Recovery Resources”
•	 Substance Abuse and Mental Health Services Administration, “Coronavirus (COVID-19)”
•	 Bureau of Substance Addiction Services

GRIEF AND LOSS
•	 Johns Hopkins Medicine, “Grief and Loss”
•	 Healthline, “How ‘Anticipatory Grief’ May Show Up During the COVID-19 Outbreak”
•	 Grief.com 

 

HEALTH CARE WORKERS
•	 American Psychiatric Association, “Coronavirus / COVID-19 Information Hub” 
•	 Physician Support Line: 1-888-409-0141

Massachusetts Substance Use Helpline: 1-800-327-5050
•	 “COVID-19 Resources for MA”
•	 What Is Naloxone and How to Use It
•	 “Social Distancing and Implications for Active Recovery from Addiction”

https://www.nytimes.com/2020/04/03/style/ocd-coronavirus-challenges.html?auth=login-email&login=email
https://iocdf.org/ocd-finding-help/how-to-find-the-right-therapist/
https://www.nami.org/getattachment/About-NAMI/NAMI-News/2020/NAMI-Updates-on-the-Coronavirus/COVID-19-Updated-Guide-1.pdf
https://www.ptsd.va.gov/covid/index.asp
https://www.aa.org/pages/en_US/meeting-guide
https://www.aa.org/pages/en_US/update-on-covid-19-coronavirus
https://al-anon.org/al-anon-meetings/
https://al-anon.org/for-members/wso/news-from-the-wso/update-on-covid-19-coronavirus/
https://www.bmc.org/addiction/covid-19-recovery-resources
https://www.samhsa.gov/sites/default/files/virtual-recovery-resources.pdf
https://www.samhsa.gov/coronavirus
https://www.mass.gov/orgs/bureau-of-substance-addiction-services
https://helplinema.org/
https://helplinema.org/covid-19-resources-for-ma/
https://helplinema.org/2019/07/12/naloxone-information-that-can-save-a-life/
https://helplinema.org/2020/03/27/social-distancing-and-implications-for-active-recovery-from-addiction/
https://www.hopkinsmedicine.org/health/caregiving/grief-and-loss
https://www.healthline.com/health/mental-health/how-anticipatory-grief-may-show-up-during-the-covid-19-outbreak
https://grief.com/
https://www.psychiatry.org/psychiatrists/covid-19-coronavirus?utm_source=Internal-Link&utm_medium=FOS-Hero&utm_campaign=CV19
https://www.physiciansupportline.com/



