
Country ID Card Logo Location Service Number Claim Address 

United States RSC Overland Park, KS, Toll Free within US only: CoreSource 

USA +1 866 217 5631 P.O. Box 25946 

Direct: +1 913 814 6142 Overland Park, KS 66225-5946 USA 

MetLifeWorldwideUS@metlife.com  

Wilmington RSC Wilmington, Toll Free: Metlife Worldwide Benefits  
Delaware 

+1 800 451 1847 600 N King Street 
USA 

Outside US: Wilmington, DE 19801, USA 

+1 302 661 8674 MetLifeWorldwide@metlife.com 

(reverse charges accepted) 

Fax: +1 302 427 0817 

Africa RSC Johannesburg, Direct: Medical Services Organization 

South Africa +27 11 259 5191 Building 14, Healthcare Park Woodlands 
Drive, Woodmead  

Fax: + 27 11 259 5001 
2191 Santon, South Africa 

MetLifeWorldwideAfrica@mso.co.za 

Asia RSC Shanghai, China Direct: MSH China 

 Cambodia, China, +86 21 6187 1591 5F, North Tower, Building 9, Lujiazui Software 
Park, Lane 91, E Hong Kong, Fax: + 86 21 6160 0153 

Indonesia, Macau, Shan Road, Pudong, Shanghai, P.R.C. 
Singapore, South 200127 

Korea., Taiwan, MetlifeWorldwideasia@mshasia.com 
Thailand, Vietnam

Brazil RSC Sao Paulo, Brazil Toll Free within Brazil only: Gama Saude 

0800 770 5285 Alameda Xingu, 512, 19th Floor, Alphaville 
Industrial,  

Direct: 
06455-030 Barueri-São Paulo 

+55 11 4133 6620
MetLifeWorldwideBrazil@gamasaude.com.br 

Europe RSC Paris, France Direct: MetLife Expatriate Benefits c/o MSH 
International Europe Center 

 All European + 33 1 44 20 8384
23 Allees de l’Europecountries and Fax: + 33 1 44 20 4803 

select CIS 92587 Clichy Cedex France 
counties

MetLifeWorldwideEurope@msh-intl.com 

MetLifeWorldwideEuropeGOPs@msh-intl.com 



 

 

Gulf RSC Sharjah, UAE Toll Free within UAE only:  MetLife  

  Bahrain, Kuwait, 800 638 5433 Attn: Claims Department 

Oman, Qatar, UAE Direct within Gulf: Dubai Airport Free Zone Authority (DAFZA) 
(exceptions can 7W Wing (West Wing) 

+97 1 4415 4511 include Iraq and 
P.O. Box 371916, Dubai, UAE 

Afghanistan) Fax: +97 1 4415 4445 
MetLifeWorldwideGulf@metlife.ae    

 

Mexico RSC Mexico City, Mexico Within Mexico City:  MetLife Mexico 

 +52 555-249-4042 Av. Insurgentes Sur No. 1457, Floors 7-
14, Col. Insurgentes  Mixcoac, Del. Benito 

 Juárez, C.P.  

 03920, Mexico City, Mexico 

MetLifeWorldwideMexico@metlife.com.mx  

Cowan Ottawa, Canada Toll free within Canada Cowan  
only: 1.888.885.5976 

700-1420 Blair Place  
 Collect: 1.302.661.8674 

(via Wilmington office) Ottawa ON K1J 9L8  

 MetLifeWorldwideCanada@cowangroup.ca 

 

 

 

 

 

 

 

 

 

 

 

 




